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“You need to plan ahead 
for disaster scenarios. 
That way, there’s no 
drama.”

(Pierrot Gieres, CEO, Media Assurances, 
RTL Group, Luxemburg)



“The most important 
thing to do when 
faced with damage 
is to take all the 
steps in the correct
order and implement 
them promptly.”

(Dieter Kulbatzki, Managing Director 
of AON Jauch & Hübener GmbH)

  



“The best basis for a 
business continuity 
strategy is to know 
what you can afford 
to be without and 
for how long.”

(Heiko Böttger, Allianz Global 
Corporate & Specialty AG
Risk Consulting - Global Head of 
Operations)



“An escalation plan 
must involve all levels 
of a company.”

(Rainer Wenke, Head of the plant fire brigade, 
Robert Bosch GmbH, Reutlingen)



Ways out of a crisis: Welcome to BELFOR at FERMA 2009.

Crises are there to make the most of new opportunities and to find new solutions. As the world’s leading restoration company, 
BELFOR is a specialist in this area. Together with our customers and partners, insurers and experts, we always find ways to 
minimise risks and the consequences of damage – even before it happens. Every day, around the clock, we are helping to over-
come crises and to safeguard values. Want to see this for yourself? Then come to the FERMA technical visit on 7.10.2009. On 
an organised tour of our drying centre in Jirny, you’ll get an idea of how BELFOR helped to minimise the consequences of flood 
damage in the Czech national library in 2002. Register at www.ferma-forum.eu

Visit us at stand 48 at FERMA 2009. We look forward to talking to you.
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Just stay calm.

Remember… if you present this voucher at the 
BELFOR stand at FERMA 2009, you’ll receive 
advice on how to stay calm in critical situations.

Just keep cool! With BELFOR.


